
 
 

UTILITIES INFORMATION 
 

PLEASE be sure to advise us of your new telephone number. 
 
TELEPHONE SERVICE (Deposit may be required) 
  Bellsouth   800- 
All Areas: Comcast  780-2355  800-753-2909 
 
ELECTRICAL SERVICE (Deposit may be required) 
Jacksonville Beach, Neptune Beach, Ponte Vedra Beach:  
City of Jacksonville Beach, 11 N. Third St., Jacksonville Beach, FL 32250 
(904)-247-6241 Fax: (904) 247-6115  ( Billing and Turn off service) 
 
Mayport & Atlantic Beaches & Jacksonville: (Deposit may be required) 
JEA (Jacksonville Electric Authority), 31 Sailfish Dr., Atlantic Beach, Fl 32233          
(904)  665-6000  (For all areas incl. Jax) (800) 432-4501 
Hours: Wed, Thurs Only 7:30am to 6:00pm 
 
JEA (Jacksonville Electric Authority), 1140 Beach Blvd.  Jacksonville, FL 32246 
(904)  665-6000  (For all areas incl. Jax) (800) 432-4501 
Hours:  Mon-Fri, 8am to 5pm 
(Office is located at the intersection of St. John’s Bluff Rd. and Beach Blvd.) 
 
WATER SERVICE  (Deposit may be required) 
Jacksonville:                 JEA   (904) 665-6000 
Jacksonville Beach: City Of Jax Bch  (904) 247-6241 
Ponte Vedra Beach:  Jax Suburban Utilities  (904) 725-2865 
Atlantic Beach:  City Of Atlantic Beach (904) 247-5816 
Neptune Beach:  City Of Neptune Beach (904) 270-2400 
Mayport:   City Of Atlantic Beach (904) 247-5816 
Isle Of Palm   United Water  (904) 725-2865 
Oak Landing  United Water  (904) 725-2865 
Sawgrass (E of A1A)  Intra Coastal Utilities (904) 396-7699 
Sawgrass (W of A1A) St. John’s Service Co. (904) 285-6112 
 
GARBAGE SERVICE  (Deposit may be required) 
Jacksonville, Neptune & Atlantic Beaches: See above numbers 
Jacksonville & Mayport: City Service at no charge 
Ponte Vedra: Seaboard Sanitation at no charge (904) 825-0991 
Recycle Hotline:  (904) 387-8999 
 
GAS SERVICE  (Private Companies)  * Check service company on tank. 
 
SCHOOLS 
Duval County School Board: (904) 390-2000  
St. John’s County School Board (904) 826-2000  
Clay County School Board (904)  
 
US POSTAL SERVICE INFO  * All Area Locations  1-800-275-8777 
 
CABLE SERVICE   
Comcast          (904) 266-2278 800-266-2278 
 
LAWN SERVICE COMPANIES 
Check with property manager as landscaper varies depending where the property is located.     



 
 
 
 
 
 
If you have credit issues, or want to review your credit I encourage you to request a copy 
of a free credit report. Or to have statement contesting  an item on your credit report 
contact ALL of the following credit reporting agencies: 
 
 
Equifax Credit  800-685-1111   or www.equifax.com 
PO Box 740241 
Atlanta GA  30374           
 
Trans Union   866-887-2673   or www.transunion.com 
PO Box 4000 
Chester PA  19022 
 
Experian   888-397-3742   or www.experian.com/reportaccess 
PO Box 2002 
Allen TX  75013 
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